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Privacy Policy
Your info, in focus.

Getting to know our Privacy Policy
At Gravity Technology & Media, we respect your right to know how we handle personal information. So to make things clear, here are the ins and outs of our Privacy Policy.
Why do we collect personal information?
We need to collect personal information in order to run our business – to do things like:
· provide discounts to clients;
· communicate with clients;
· manage client and supporter relationships;
· deal with inquiries and feedback;
· improve our products and services;
· promote and market our company, products, and services;
· conduct events, promotions, and services;
· understand our customers needs, and wants; and
· for the purposes of insuring of our equipment and services provided to you.

What kinds of personal information do we collect?
· We collect personal information about our customers, business contacts, newsletter subscribers, competition entrants, and others. Depending on the circumstances, we may collect their names and contact details, and information about their:
· transactions with us;
· use of our products and services;
· subscription preferences;
· participation in events, promotions and competitions organised by us; and
· other interactions and communications with us; and
· your name, email, password, communications, payment details (including credit card information, if supplied), comments, feedback, product reviews, recommendations, and personal profile.

· We may collect identity verification information about people in order to provide them or related entities with rental equipment, to charge for our services, or to comply with legislation like anti-money laundering laws and counter-terrorism laws. 

Let’s be direct about direct marketing
We know this is the one people worry about. We will only send direct marketing communications to people if we have their consent, or the law otherwise permits. We may use any personal information we have collected about a person to tailor those communications to reflect his/her needs. We will always provide a simple way to opt out of any direct marketing from us.

Who do we usually disclose personal information to?
We need to share some personal information we hold with other businesses to enable them to help us with services for website functionality, insurance, and so on. But we only disclose what is necessary for them to do their job, and do not sell your personal information to anyone.

How is your data protected?
Our business is hosted on the Wix.com platform. Wix.com provides us with the online platform that allows us to sell our products and services to you. Your data may be stored through Wix.com’s data storage, databases and the general Wix.com applications. They store your data on secure servers behind a firewall.

All direct payment gateways offered by Wix.com and used by our company adhere to the standards set by PCI-DSS as managed by the PCI Security Standards Council, which is a joint effort of brands like Visa, MasterCard, American Express and Discover. PCI-DSS requirements help ensure the secure handling of credit card information by our store and its service providers.

How can I get in touch about my information?

If we hold information about you, you have rights to access that information and/or ask us to correct it if it’s wrong. All you need to do is contact us via email at: 

Subject: Personal Information Request
info@gravitytechmedia.com

Please also contact us if you have any concerns or complaints about how we’ve handled your information. He/she will investigate and respond in writing as quickly as possible. If you are not satisfied after that you may lodge a complaint with us in writing to the same email, or call us on +61466445560. 

This Policy covers Gravity Technology & Media.
   
It may be updated from time to time. Changes will be posted here.
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